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Who is this presentation for ?

This presentation has been prepared for you to give greater insight on the

major changes coming with the new user interface in the air and rail
workflow.

It will help you, as an end-user, get more familiar with the new user interface.

It will provide you, as an administrator, with information on how to review
existing set-ups and maximize your use of cytric.

y
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What's in it for you?

1. Book whenever and wherever it suits you

Use the device of your choice (mobile, tablet, laptop, desktop)

2. Save time

More user-friendly interface

Same look and feel throughout (booking travel, expenses and mobile)
Compact display (collapsed to expanded view for more details)

3. Get the best value for money

Greater visibility and filtering options

Ability to compare flights and fares easily
No hidden fees: clear breakdown of fare provided

y
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Availability page
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Major changes in the Availability page

_Flexibility on how to choose your flights: layout has been designed to display the
results of both sort by fare and sort by schedule, on a single page!

_New sorting and filtering features with additional criteria to help you make better
decisions

_ Separate tab for outbound and for inbound instead of scrolling. For each outbound
you will be given a certain number of inbound flights.

_Visual indicator to bring attention to important flight details (e.g. arrival next day,
change of airport)

_ Focus on lowest fare: you will see the lowest total trip price regardless of the
sorting order

<= | aMaDEuUs



CONFIDENTIAL & RESTRICTED

Availability page

Same look and feel regardless of sorting criteria

|
fA CYTIIC e : ' i
4 , One layout, one policy
Latest departure first : This layout has been designed to
1. Search Flight 2 SelectFlight 3. Select Fare 3. Complete Booking 4. Confirmation Earliest arrival first | dlsplay the results of both sort by fare
atest amnal frst | and sort by schedule, on a single page
Shortest travel time I y ’ g p g
Round trip Munich = New York Lowest number of stops frst
Highest number of staps first -\
Lowest fare PRI
- \
Lowest COz emissions _-- N
MUC — JFK JFK — MUC Sorte Pid A H
SAT, 10 AUG THU, 15 AUG Eavtent departara st =% | Fiter +.| User-friendly
ppaan L 1 The recommended options are now
o ! om | clearly labeled
- s 1
- - \
" A American Amfines - 6540 Munich, Germany LH N vor ML oA Aecommended -~ - \\
& (by British Alrways) 07:" 5 MUC 11hrs. 10min 1 2:25 JFK : S [ ] A
1 .
) Sort & Filter
¥ou can combine your outbound flight with one of these return flights and select them both at the same time. Wide flight combinations ~  ~~-_ 1 You can make better decisions by sorting
R and filtering using multiple criteria. For )
N mericin I-l:l_er. Mew York, NY, USA LHR Munich, Germany e TRA LIGHT Total price . v
YR ey e A 19:30 JFK e 25w 1155 MUC o1 ™™™ o Econamy €1197.39 ® |54 example sort by fare with ‘Lowest fare’ 5
option or sort by schedule with ‘Earliest E
v T OitishAmwaps-176 New York, NY, USA LHR Punich, Germary o ULTRA LIGHT — Total price > depa rture’ option E
Sl British Amways - 950 1930 JFK 10hre. 25min 11:55 MUC 1 — ELEXITIME E 1|21 0_39 & ;
1 =
| g
I g
Finnair - & Poer Yark, MY, USA LeiFi Munich, Germany R - otal price Easy to progress =
Vo= rascws A 19:05 JF s asmin. 1750 MUC o e TR — €1,211.91 o I{, : , , 5
/1 Continue button for each flight option. 2
/| You no longer need to scroll down -
;o
- ﬂ Swiss Airfines - 3619 Munich, Germany ZAk New York, NY, USA - + _______ 1 E
(by another alrline) 07:45 MUC 10hes. Sdvmin 12:35 JFK SR [ ] ;

show total fares including outbound flights from € 1,227.81 ~

r/"r aMaDEUsS 6

L ey



Availability page
First way of booking your flight

CONFIDENTIAL & RESTRICTED

Round trip Munich = New York

@

MUC — JFK JFK — MUC T
SAT, 10 AUG THU, 15 AUG Earliestdepartura first ™ | Filter v
Time difference: -6h 00m
. LY British Airways - 704 Munich, Germany LHR New York, NY, USA A %
& ‘ustrian-739 07:15 MUC 11hrs. 10min. 12:25 JFK i ®
Combined fares starting from € 1,233.73 ~ A two-Ste p a pproaCh °
Bt s <704 Munich, Germany ZRH New York, NY, USA i ke 1 - 1
w A e 0745 MG I Fo% IFK Recommended S . Select your preferred departure flight
Combined fares starting from € 1,227.81 ~
1
| . .
) 2 -Then you will be automatically taken to
al .
+~1 the inbound tab to choose your return
ﬂ British Alrways - 704 AUG Munich, Germany ZRH New York, NY, USA ,' I .
¥ Austrian - 799 10 07:45 MUC T0hrs. 50min. 12:35 JFK @ L : fl |ght
/// [
;U; Select your return flight here ,/
//
7
_______________________________________________________________________ -
LHR — JFK + JFK — MUC Seithy ' e
SAT 10 AUG THU, 15 AUG Earliest departure first - Filter L 4
i 21 , ’ i
'
Time ditterence; +6h 00m . z
7
s kA tor  New Yo NYUSA Avis Munich, Germany ) Total prce A Note: You can do it the other way round. Select your
Y KEM ustian-To3 16:21 JFK 10hes. 15min. 08:40 MUC + |  Feeommended €1,01536 © . . . . .
return flight first and view all departure flights available
. United Airlires - 8870 A New York, NY, USA direct Londen, UK Total price [ ) =7
(by Lufthansa) 17:30 JFK Thrs. 10min. 07:40 MUC €1,312.00

;ﬁyw‘;rrfﬁ{
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CONFIDENTIAL & RESTRICTED
Availability page
Second way of booking your flight

Round trip Munich = New York

MUC — JFK JFK — MUC Sortly .
SAT, 10 AUG THU, 15 AUG Earliest departure first w Filter ~
Time difference: -6h 00m
A British Airways - 704 Munich, Germany LHR Mew York, MY, USA i :
v Q& Austrian-799 07:15 MUC 1hrs. 10min. 12:25 JFK Riedmmsned ® -

Combined fares starting from € 1,233.73 ~

Munich, Germany ZRH New York, NY, USA
- ﬂ British Airways - 704 Recommended 9
Austrian - 739 07:45 MUC 10hrs. S0min. 12:35 JFK L ]

Combined fares starting from € 1,227.81 +

A one-step approach
Save time and combine the 2 steps:

1
|
|
J
Al
|
|
|
|
|
|
|
|

@ Lufthansa - 2284 Munich, Germany BRU New York, NY, USA L2 1 expand the collapsed section and select
v y N i Recommended 7/ . .
Abus A1 07:45 MUC i 14:15 JFK L 7 both departure and return flights in one
’ .
7 click! 9
You can combine your outbound flight with one of these return flights and select them both at the same time. Hide flight combinationg # |~~~ "~~~ . h . h h I . 5
e The price covers the whole trlp S
, 38
, a
- British Airways - 704 New York, NY, USA LHR Munich, Germany ULTRA LIGHT Total price ’ RS}
YOO MRS A 19:30UFK wwasnn 11:B5MUC « MU e e €1,197.39 o [ Xl 5
—  Gritish Ai 176 New York, NY, USA LHR Munich, Germany ULTRA LIGHT Total price | i %
¥ BER ortichAlways-o50 4 19:30 JEK 10hrs. 25min T1EEMUC &  Feomnendsl FLEXITIME e €1,210.39 @ i L
e}
2
e New York, NY, USA LHR Munich, Germany Total price o
o Fy 19:05 JFK e 17:50 MUC .« Recommended FLEXITIME Economy €1211.91 ® i
é
=
£
<
Munich, Germany BRU New York, NY, USA ©
~ @ Lufthansa - 2284 07:45 MUC 11hrs. 10min. 1 2:55 JFK Recommended . 9
Combined fares starting from € 1,222.38 CYTI /Ix"“’ aMaDEUS 8
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B

Availability page

CONFIDENTIAL & RESTRICTED

An intuitive user experience with all the relevant content at your fingertips

Miinchen, BY, DE
. 16:05 MUC

United Airlines - 9255
NP (operated by Lufthansa)

| New York, NY, US
- 17:30 EWR

- 17:30 EWR

United Airines-8870 New York, NY, US

New York, NY, US
- 17:30 LGA

MNon-stop

Total time: 8h 05m

Non-stop

Total time: 8h 05m

Non-stop

Total time: 8h 10m

YuL

Total time: 10h 25m

YuL

Total time: 10h 00m

Non-stop

Total time: 8h 50m

Miinchen, BY, DE |
07:35+1 MUC

Minchen, BY, DE |
07:40+1 MUC

Miinchen, BY, DE |
09:55+1 MUC

New York, NY, US
18:55 EWR

Total price in Economy

719.09 €

Total price in Economy

719.09 €

Total price in Economy

819.40 €

Total price in Economy

979.09 €

Total price in Economy

1309.35 €

<

~
[N — S ——

——————e

Improved display of various

flight combinations
For each departure flight you can easily
view all the possible return options

Focus on the lowest fare
Up to 5 return flights that can be
combined with the departure flight,
sorted by fare

More return options

Click on ‘Show all’ to see all available
return flights. You will then be
redirected to the return tab

Notifications
Orange icons to attract your attention

-

CyTric dMaDEUsS
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CONFIDENTIAL & RESTRICTED
Availability page

Every detail clearly laid out to make it easier for you to compare

- - American Airlines r;e:'-'_\.’«a_rb:r;‘!.-ugn ————— LHR Munich, Germany Total price
L ; AN E ULTRA LIGHT
ﬁ!ela:r stfr uctt:.re . cod V] & amad ™ A 19:30UFK owezme 11ESEMUC a1 T memwe S €1,197.39 @
€ Key Information IS presented In ’
/
the collapsed view ,/
R4 Lufthansa - 6984 Miinchen, BY, DE Lisbon, PT € Coach
ed by T .
o A W ey 06:05 MUC sh1sm 08:20 LIS  © FBusiess
L/ Airbus A319 Munich - Franz Josef Strauss, Terminal: 2 Lisboa, Terminal: 1
7
. . /
More information y 3h 25m layover - Lisbon, PT
Expand it to get more information on R et e
any departure or return flight / e ?:p:::: ;,3:;?;.“. Lepen T peem e g z:::;s
)/ Lines) 11:45 LIS 7h 57m 14:42 JFK N
,’ Unknown Alicraft Lisboa, Terminal: 1 John F Kennedy Intl, Terminal: 4
,/
Policy indicator y,/ C0; Emissions: Coach/Premium Economy: 394lbs - Business: 503lbs
Red and green policy indicators in the
expanded view show if the class is Total travel time: 145 57m
within policy
™w Tap Portugal - 6724 Miinchen, BY, DE Lisbon, PT & Coach é
° . ° {operated by .g;
Travel time information " oo 19:30 MUC nom 21:40 LIS 3
. Airbus A321 ik st & s @
AS before you can Stl” see the tOtaI ___________ Munich - Franz Josef Strauss, Terminal: 2 Lisboa, Terminal: 1 :E;
travel time and the durationofeach | | 7777 Tmmm--o 19h 30m layover - Lisbon, PT g
flight. Now you can see the connection £
; I Tap Portugal - 209 Lishon, PT New York, NY, US & Coach 2
time too’ w Unknown Aircraft 2
17:10+ LIS 7h 50m 20:00+1 JFK o
Lisboa, Terminal; 1 John F Kennedy Intl, Terminal: 5 g
o o . =
Notifications |
. . \ CO; Emissions: Coach/Premium Economy: 394ibs o
An orange text is displayed to attract AN E
\
your attention to certain details N ©
\ Total travel time: 1d 06h 30m  Asrival on Sun, Aug 11,2019 —
N e e o o - - e e e = = = = = - = - -

Total fares starting from 1,340.12 € 10
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Availability page

Extra criteria that you can sort and filter however you like

LHR — JFK + JFK — MUC
SAT, 10 AUG THU, 15 AUG

|
New York

Dieparture time

®

Filter for all flights

Autlimes

Lufthansa, Air Berlin

@ Recommended

In-policy fares only

‘ Cancel

~ e British Airways - T04
KLM  5strian - 799

W A Alitalia - 609

Mew York, NY, USA

16:21 JFK

New York, NY, USA

16:25 JFK

Sort by

Departure time Filter
Munich

04:00PM - 18:00PM (4) Amval time 0B:00AM - 10:00AM (4)

T
EE ______ Nonstop upto 1 stop up to 2 stops Any
__\\\\ i
=—=—= DRI
___________ *1
------------- |
____________ J i
________ I
-------- I
—— ~ 1
~
~
'--.'nr\riir:;r.'.l\ +Gh DOm
~
~
~
~
N

AMS Munich, Germany Total price ~ 1
nded % ~ I
10hes. 19min 08:40 MUC €1,015.36 @ AN
N
I
I
I
X Munich, Germany Total price 55 |
11hrs. 35min 10:00 MUC +1 P € 1,1 22. Bg . I
i

CONFIDENTIAL & RESTRICTED

Dynamic filter
Filter options will adapt depending
on available flights

Time range for departure

and return flights
Drag green bar to select the time
range you want

Filter by airlines
Use the dropdown menu to filter by
available airlines

Clear layout
Click on radio buttons to filter out
flights out-of-policy or not
recommended

y ol

CVYTIiC

dMaDEUS
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D CONFIDENTIAL & RESTRICTED

Fare selection page 1
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Major changes on the Fare selection page

_Ability to check more fares of different classes for the same flight to get the best
value for money

_You can now filter fares by class, services and cancellation conditions to help you
make smarter decisions

_Clear differentiation between round trip tickets and one way tickets: total price for
the whole trip is displayed for two one way tickets too!

y

dMaDEUS 13



CONFIDENTIAL & RESTRICTED

Fare selection page
Same look and feel throughout the flow

1 Start 2 Select options 3 Select fare 4 Complete this booking 5 Confirmation

‘You are booking for:

Porominska, Stela (You)

m Welcome to our user test initiative. Do not hesitate to share your thoughts with us!

Round trip Miinchen = New York

I . L]
, i Cumulative display
DEC Miinchen, BY, DE VIE MNew York, NY, US J
Austrian - 112, 89
v 7 9 | 08:15 MUC Totl tme: 12005m 14:20 EWR _---7 Asyouadvance through each stage
J.--" I of your booking, all new information
P G DEC | New York NY,US VIE Miinchen, BY, DE I will be reflected on your trip
(operated by Lufthansa) 13 18:10 JFK Total time: 10h 15m 10:25+1 MUC ! summa ry
Show more fares Filter ~
~ao N |
SO - I
Il prices do net include required payment fees. nding on the selected form of payment, fees may apply. racted Service Fees may be added. o H H
AL s don ko reuiredpapentfon Dpanding o theslected o of pyrrt. o iy . Conrecd S Foce may { Filter options
| . .
Suggested fare o o o e . i Introduction of an entirely new i
N i filtering system (see next page) 5
_a  Service class Change Refund Baggage Total price () 9 \\ ! Q;
=7 ECONOMY 130.00 € +179.54 £/ -860.06 € 1x Ticket credit STANDARD 1 '039-60 £ \i] \\ ©
= \\ 2
N &
N b=
More fares N £
Ny E
N | e of ege =
_~ Service class Change Refund Baggage Total price fi N 1 Better VISIbIIIty %
“" BUSINESS 250.00 € +4,435.60 €/-266.00 € 2x Ticket credit STANDARD 4701.60 € |\CJ | Pre-selected fare is now presented 5
’ - = | - =
I first and labeled “Suggested fare” 3
Service class Change Refund Baggage ! 5;
i ECONOMY Changeable +2,027.92€/-16.00 € Tx Ticket credit STANDARD . B (@]
Total price |/!J
<« Service class Change Refund Baggage 4'71 0'78 € = /’
ECONOMY 271.00 € +2,380.07 €/-286.79 € 1x Ticket credit STANDARD CYTIHiC dMaDEUS 14
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Fare selection page

Filter fares by class, services and cancellation conditions

1. Search Flight 2. Select Flight 3, Select Fare

Round trip Munich = New York

3 I.n:'n‘l'_\lﬂ_'r\ Book -n{_| 4. Confirmation

o Morrison, John

B AUB Munich, Germany BR New York, NY, USA
v () a2 10 07:45MUC Tibrs. 10mn 12:55 JFK
ALIG Mew York, NY USA pMunich, Germany
@ oAl A 45 17:30 JFK Bhis. 10min 07:40 MUC +

1

|

|

A

Show more fares Break fares for lower prices ‘ Serviceclass mix v Filter /’ I

’
7
/

’ |

Service class 4 I

7 1

’
ECONOMY CLASS & ECONOMY PREMIUM CLASS BUSINESS CLASS FIRST CLASS ’
/
’
’
’
’
/

1

Change conditions el 4 |

’ |

’
Mot changeable Against fee Without fee Any Mot changeable Against fee Without fee Any 1 Jl
’
7
’
-
’

Show options without service class mix Only in policy w"  Fares with included baggage Cotporate fares 0 4 |

’ I

i

I et

Show fare if at least one ticket matches the criteria

Clear filter ‘ Appiy filter

CONFIDENTIAL & RESTRICTED

Dynamic filter
Filter options will adapt
depending on available fares

Cancellation conditions
You can filter by rebooking and
cancellation conditions

More filter options
You can filter by policy, baggage,
corporate fares, etc.

CyTric dMaDEUS

© Amadeus IT Group and its affiliates and subsidiaries
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CONFIDENTIAL & RESTRICTED

Fare selection page
Advanced features

Customized view Fare breaker

Service class mix

| 1 1 1
| | | |
 CI i | ‘
ear guidance Ao o :
: |§ bl /| Switch from simplified to j Cost conscious customers can /| Expandable section to enable a
Control buttons are very visible 7 . . Ao . . .
1 . . .
! 7 ! customized view to get more 7 simply activate the dynamic fare )/ | mix of classes if wished
I L’ | alternative fares L | breaker / i
- /, 1 /, 1 :
1 -7 1
! -7 1
1 i |
1 - 1
1 _-7 1
I L7 !
Show more fares Break fares for lower prices ‘ Service class mix v Filter ~
- :E; SDG - LAX ANY ® ECONOMY PREMIUM ECONOMY BUSINESS FIRST .
SEP 2
& 21 LAX - SDG ANY ECONOMY PREMIUM ECONOMY @ BUSINESS FIRST 2
5

cydc  aMapeus s
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Fare selection page
Get the best value for money

Type of fare stands out
Clear differentiation between
round trip tickets and one way
tickets

A single price
Total price of the trip is displayed
for two one way tickets too!

Fare Breaker options
Icon showing that the ticket is a
combination of multiple tickets

MUC - LHR Business » LHR - EWR Business ® EWR - LHR Economy ® LHR - MUC Economy

= | Service clazz
=~ | BUSINESS

Service class

- ECONOMY

Service class

< ECONOMY

MUC-LHR e LHR-MUC

-

- Service class
~ ECONOMY

LHR-EWR = EWR-LHR

-+

& Service class
“  ECONOMY

MUC - LHR

+ Serviceclass
4

“ ECONOMY

LHR-EWR = EWR-LHR

Service class

ECONOMY

T4

LHR - MUC

+ Service class

' BUSINESS

Change
250.00 €

Change
Changeable

Change
271.00€

Change
70.00 €

Change
Not changeable

Change
Changeable

Change
Not changeable

Change

Changeable

Refund
+3,770.58 €/ -266.00 €

Refund
+2,029.11 €/-16.00 £

Refund
+2,364.36 €/-286.79 €

Refund
+#73.92€/-211.00 €

Refund
+190.77 €/-161.44 €

Refund
+104.14 €/ -86.00 €

Refund
+190.77 €/-161.44 €

Refund
+414.07 €/-15.40 €

Baggage

1x il

Baggage

T1x il

Baggage

1x i

Baggage

Tx@

Baggage

Baggage

1x i

Baggage
]

Baggage

2x )

Ticket credit

Ticket credit

Ticket credit

Ticket credit

Ticket credit

Ticket credit

Ticket credit

Ticket credit

STAMDARD

STANDARD

STANDARD

CLASSIC

LIGHT

LIGHT

BUSINESS

4,036.58 €

Total price

:

@)

Total price (g
4,696.26 €

Total price ’j
637.13€ o .

Total price /CI
97182 € o

Computed service class: Economy

dMaDEUS

CONFIDENTIAL & RESTRICTED
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Alternative options page
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CONFIDENTIAL & RESTRICTED

Major changes on the alternative options page

_If you're flexible.. save money by choosing one of the cheaper flight options
proposed
_You can easily compare them with your initial selection.

_The page is laid out to provide more details when you need them

y

dMaDEUS



CONFIDENTIAL & RESTRICTED

Alternative options page
Cheaper options stand out

ff CYITIC
I. B=arch Flight 2. Select Flighit 3. Select Fane 3. Complate Boakirag &, Corfrmmasica o Marrisen, John 1
| .
. Get alternatives
Round trip Munich = New York ! Your trip selection will be used as a
: basis to find cheaper options
Ty R AL Flmichy, Gemmisey ERiL K Yurie S LREA I
v G e 10 07:45MUC 12:55 JFK :
ot - ALID Mew Yook, by, U5 e rdunich. Gemmany
%} Litfiharsa- 41 i qg 17:30 JEK dlea limen 07:40 MUC ~
\\\ I
Sears Class Faabookicsy Aefunc Fra Rafgaige : ot price - \\ | °
ity i s —— T cusasn c122156 @ | O | e | Your selected flight on top
~ \\\} So you can easily compare the
. | selected flight and fare with the
N | alternatives g
i =
\\ ;
f ; \ @
A“Ematlve ﬂpﬂﬂnﬁ Show selection oriteria L¥] \\ 2
Trvere ane bebner offzrs thad may sk your requremesis. Fleass oonssder these bedore makng your fingl selechion \ é
\\\ 1 3
I s
R T 15 Murich. Germmany i, U \\ | Intuitive flow 5
BIE b aio 10 12:45 MUC Twa Emin 13:50 LHR SN £
el rebaae s 1 You can always continue keeping
I your initial trip selection 3
Ahrs. 06 min layover - Lond ! ;

vir’ aMaDEus
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CONFIDENTIAL & RESTRICTED

Alternative options page
Save money with cheaper flight options

Alternatlve Dptlﬂns Show selection criteria W : .
There are better offers that may sut your requirements. Please consider these before making your final selection \ 1 Clear dESIgn
\ . . .
\ : All information clearly displayed for a
\
A AUG Munich. Germany LHR LGW New Yark, NY, USA \ | H
s o gnks: :.lr:mes-gjll 10 12:45 MUC 13hrs, 10min 19:55 JFK \ ] better customer experlence
\\ I
== British Altlnes - 176 ALG New Yark, NY, USA L Londaon, LK \\
BB rnoh Airines 950 15 19:30 JFK 10hes. 25min 11:55 MUC .
\
\
\
_  ServiceCiass Aebooking Refund Fee Baggage ] \ 1
7 ECONOMY €194.21 +€70.57 | - €454.22 1 (0 il TS — ‘el I
€1,190.73 ® | O B Less clutter
Service Class Rebooking Fetund Fee Baggage _— | i i
< Economy €194.21 +€70.57 | - €454.22 i = I ExpandaF)Ie section Wl_th re?s.on why
| each option has been identified
!
—= &ritish Ajrfines - 951 AUE Munich, Gesmany LHR.LGW New Yark, NY, LISA »
¥ BN Botish Aiines - 2273 10 12:45 MUC 13hra. 10min 19:55 JFK %
e Finnair-6 ALIG Mew York, NY, USA EL Munich, Germany i E
Fiinair - 1405 15 19:05 JFK \8hrs. 48min 17:50 MUC | N o S
| More information g
Ly ServiceClass Rebooking Refund Fee Baguage | Rebooking and cancellation informationis =
ECONOMY €180.00 +€80.22 | - €516.46 -7 R | . 2
Total price | 5| S 1 shown for each alternative fare -
€1,193.36 @ |© -1
<« Servica Class Rehooking Refund Fee Baggage e - -7 I %
ECONOMY €194.21 +€80.22 [ - €516.46 -] -7 [G)
____________________________________________ - =
<C

dMaDEUsS =
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CONFIDENTIAL & RESTRICTED

Alternative options page
More information on the alternative options

Alternative options

There are better offers that may suit your requirements. Please consider these before making your final selection

Show selection criterla

A — British Aiines - 957 Algg Munich. Germany direct London, Lk
: /‘ B Awbus A3T0 1 n 12:45 Muc Zhre. Smin 1 3:50 LHR
/7
Ve Punich - Franz Josef Strauss Heathrow Arpor
Clear structure ! K e
All information clearly displayed fora | g
i 1 // Bhee. 06 min. fayover © London, UK
better customer experience | ’
7
! // === Hetish Amways - 951 AUG London, L direct New York, NY, USA
L AR fubus A320 10 16:55 LGW Bhis 19:55 JFK
/’ Londan Gatwick, John F Kennedy Int
7’ Termnzl. 1 Teominal: 7
7
. . 1 4
More information I,
. . . |/ C02 Emissione: Premium Econamy class: 1638 Ibs
Expand it to get more information on r
any departure or return flight: travel | Tttt et
. . I
time, layover time and total travel ! N Arecemdes G4 s Newvak Ny USA —
. E w Britsh Arways,
time 1 A I:EJje.em e 15 19:30 JFK Thig. 15min. 07:45 LHR
John F Kennady il Haathraw Alrport,
Terminal: 7 Terminal: 5-+1 14
\ Thea, 15min, layover - Landan, LK :i»
H 1 H I . American Alrines - 6141 ALIG London, LK o [P %
Notifications : & Parae? 16  09:00 LHR Thes. E5min 11:55 MUC 8
An orange text is displayed to attract k. Heathrom Alrgor Murizh - Franz Josel =
K K X i SO erminal: § Strauss, Terminal: 1 #1 z
your attention to certain details i S.o =
! RS ~ C02 Emissions: Premium Ecanamy clazs: 1637 ibs ;
ST (- e c
Total travel tima: 10hee. 25min. Arrival on Fri. 16 Awsg 2019 \;
. Service Class Refoohing Hefund Fes Baggage ,g;
7 ECOMOMY €194.21 +€80.26 / - €509.08 2x il nac. g
Total price = o
€1,178.73 @ ‘ ©
& Service Class Febooking Aefund Fea Baggage l
" ECOMOMY £194.21 +€80.26 | - €509.08 2% Wl o
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Complete Booking Page
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CONFIDENTIAL & RESTRICTED

Complete Booking Page for Air

Intuitive summary page

Management

You are booking for:

|
|
1 Start 2 Select options 3 Select fare 4 Complete this booking 5 Confirmation ." Smart, Robert [You) : Page Includes more
I All in one display: itinerary, fare, profile and
|
I payment information
|
— AUG Frankfurt/Main HE, DE - Frankfurt Intemational 1h25 Nice, FR - Nice Cote d'Azur Airport, NCE -
"35'4"1, Lufthansa 1060 Airport, FRA 14:05
© 7 12:40
7 AUG Nice, FR - Nice Cdte d'Azur Airport, NCE 1h35 Frankfurt/Main HE, DE - Frankturt international |
£ sa . Airport, FRA H Hp.
[§g] Lufthansa 1061 14 1430 @ 16:95 | Key sections are visible
’ A
1 up-front
<1 up
4
| .
y ,,’ ! Comprehensive seat, baggage and
Service class Rebooking Refund fee Baggage Fare Price ’ H H
Coach 70.00 Not refundable 1x ) CLASSIC & 248.02 € e ! anC|I|ary sections
//
i/
: . 50,00 € 100,00€ | .| -g-o T g
\&. Select seats iiee oo ‘ ‘ ) Addbaggage ’ ot ‘ YW Add ancillaries 0,00 € :
! 2
| Workflow more user- E
A . 5
SO .-~ friendly 3
s"l ".'L"'d' Boaok on hold ‘ e | . . . =
eminar in London - R ITheboohngon%uﬂdopnonlsnOMI =
S~o . . 2
~<.7 I displayed on the same page :
4 Policy Low Fare Airline Accepted v s
=
[ Booking Information Department: Operations Team  Cost Center. R&D v §
Z
[fi Ticketing Date Issue ticket Immediately (today) b

CVYTI]

dMaDEUs =
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Complete Booking Page for Air

Continuation of same page

Ticket eticket RN
N
N
\
K3 Payment or guarantee A AN
N
N
N _ -
Paryrmant AN " -
Use unstored credit card - -7
Card fype
Card number Visa (VI) il N
\
\
Expiry date N\
MM YYYY AN
\
\
\
\
\
\ _
Frequent traveler number Use unstored card, Lufthansa, Miles & More Card, 6578323279902176 N \ -7
\\ - -
.-
Meal request Vegetarian Viegan Meal N
Remarks you can share additional remarks to the recipient of this booking N
Booker Fred Hermann, fhermann@ecompany.net, +49 (69) 7680-50-30 e P

Bookings on hold advice
You have decided to keep this booking on hodd. Until you confirm this booking, the booked fare cannot be guaranteed. In 2ddition the booking may be subject to cancellation by the airline without prior notice, if it is not
confirmed. Plezse also note that some airlines may apply charges for bookings not cancelled in advence of the departure date.

L]

-

422.38 €

Details

Complete Booking
O bl

CONFIDENTIAL & RESTRICTED

Clear structure

All information relevant for the
booking is presented in
expandable sections

Calls to action

Sections that require the user's
attention (with mandatory data
missing) are automatically
expanded

Notifications

Notifications are displayed at the
end of the page before the user
continues to complete the booking

dMaDEUS

CYTHNC
w}r THIC

© Amadeus IT Group and its affiliates and subsidiaries
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CONFIDENTIAL & RESTRICTED

Complete Booking Page for Air

New pop-up window for baggage options

Select baggage
1
| .
Same for all fights J CIear dlsplay
R | Intuitive pictures indicate types of
sz . . .
@ Smari, Robart L | baggage and if it is free or
—_ //’ I chargeable. Selection is highlighted
1
7
Swiss Intemational Air Lines 3601, FRA - ZRH Swiss International Air Lines 1076, ZRH - FRA 2-7 -
V
FREE FREE 64.00 €
e 1
|
Baggage up to 23 | .
1CabinBag 1 Checked Bag ka ,Jl Clear VIew
Ekg- Max. Weight 23 kg - Max Weight 73 ke~ Max. Weight ,’/ I The total amount of the selected %
1 x Ameount of Bags 1 x Amount of Bags T x Amount of Bags ,/ | —%
L’ | baggage stands out 2
.7 | 2
’, 1 <
7 ©
7 wn
7 Q
4 ©
7 o
47 £
e
’ 2
7 o
7 el
7 j=
7’ ©
-7 s
7 o
D G
=
@ Bk 64.00 € FeRITRe g
Summary g
<
©

oy aMaDEus
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CONFIDENTIAL & RESTRICTED

Complete Booking Page for Rail

Intuitive summary page

— M CYyTric

vou 2re booking for

Skart ? Belect options 1 Gelent fare 4 Complete this booking 5 Confirmation @ Smiart, Robert (You) 1
|
! Page includes more!
: All in one display: itinerary, fare, profile and
AuE Beriin Hbf [Tief), Berlin, Europaplatz 1, BE 5hios Minchen Hbf (ZMU), Munich, Bayeratralle 104, . .
ICE 701 - InterCityExpress ?’ Bermany {OF), 222220 m ANA35, BY, Germany iDE), 72305 I payment information
o 07:37 12:42 !
AUG Miinchen Hbf (280}, Munich, Bayerstrale 104 5hi9 Berlin Hibt (Twef), Berlin, Eurnpaplatz 1, BE
BE| |CE 702 - InterCityExpress T B0335, BY, Germany (DE), 72303 Germany (DE), 222220
14 17.05 22:24
Same user experience as
Service class Rebooking Refurd fae Fare Fnce p
standard Class Mot changeable Mot refundabla Supar Sparpreis & 59.80 € , for Air
’ .
,/ | Key sections are expandable and
/ visible up-front
’
i ’
k. Select seat preferences [ .a‘r]ac.",]f //
’
/I
’
Trip Identification V4
’

cytric roadshow

-
P
-
-
-
I
-
-
-
-
-
P
-
-
-
.-

4 Policy Low Fare Accepted “
[ Booking Information epartment  Operations Team st Cent R&D N
I‘f] Ticketing Date SHNCF (French Rallways), Issue ticket immediately (today) A

© Amadeus IT Group and its affiliates and subsidiaries

DB (German Rallways), Issue ticket immediately (today)
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Thank you!

For further information, please
contact your cytric representative~ *

’
LA " - ‘
bl y
»r
s M

—— —
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